Yealink — Phone Web Interface
Issue

When attempting to login to the telephones web interface
https://XxXX.XXX.XXX.XXX a message displays “Your connection is
not private. This is due to Yealink using a self signed
certificate which is not trusted by the browser.

Optionl

Using Chrome as an example, with the browser page showing an
Advanced Button.

1. Click the Advanced Button
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Your connection is not private

Attackers might be trying to steal your information from 10.81.56.30 (for example,
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Back to safety

er could not prove that it is 10.81.56.30; its security certificate is not trusted

Ir computer’s operating system. This may be caused by a misconfiguration or an
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ker intercepting your connection

You will
notice at the bottom of the page, the message “Proceed
to XXX.XXX.XXX.XXX (unsafe) appear.

2. Click Link Proceed to xxx.xxX.xxx.xxx (unsafe)


https://firelinecommunications.com/documentation/voice-support/yealink/yealink-phone-web-interface-issue/
https://firelinecommunications.com/documentation/voice-support/yealink/yealink-phone-web-interface-issue/

3. You will be taken to the Yealink web interface login
page.

Option2

Using Chrome as an example, with the browser page not showing
an Advanced Button.
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Your connection is not private

tackers might be trying to steal your information from 10.81.56.30 (for example,

oo

1. Use your mouse
and click on any white space in the browser window.
2. Using your keyboard type the word, thisisunsafe



You will not see the word being typed on the screen
3. The browser window will open to the Yealink login page.



