Caller ID Showing as SPAM

When starting services with Fireline Communications we will
submit your Caller ID to the Caller ID National Registry at
your request. The request can be submitted through the number
porting form or included in your request for new telephone
numbers. The Caller ID National Registry 1is used by all
providers to obtain and provide Caller ID information to their
customers. Providers usually pull the information into their
databases on a regular schedule, daily, weekly or monthly. If
your Caller ID is showing as SPAM when you call certain
people, it will need to be reported to the receiver’s
telephone provider.

You can submit the request to remove your number from a
provider’s SPAM database usually via the internet.

Below are a few known links:

AT&T “spam caller” removal form

Verizon “spam caller” removal form

T-Mobile/Sprint “spam caller” removal form

Revision02.07092022


https://firelinecommunications.com/documentation/voice-support/users/caller-id-showing-as-spam/
https://hiyahelp.zendesk.com/hc/en-us/requests/new
https://www.voicespamfeedback.com/vsf/
https://callreporting.t-mobile.com/

