Communicator Go 10S - Setting
Up for the First Time

Once you have downloaded the Communicator Go Application to
your phone go ahead and launch the application. Logging in for
the fiirst time can be done by scanning the QR code included
in your new extension email. If you do not have the email,
please ask your system admin or Fireline support to resend the
email to you.

1. Scan the QR code in the email by pressing the Scan QR
button on the lower part of the screen.

2. Your camera app will open at which time you shoud line
up the QR code.

3. Your settings will be automatically added to
Communicator Go.

When users log in to the Communicator GO for the first time,
they will be asked to change the password. You will have to
enter a new password and retype it to confirm it. If you make
a mistake, password entries do not match, or the password is
not strong enough, the NEXT button will stay disabled. Once
the password matches our strength criteria, users will be able
to log in.

Password Requirements

= Password MUST contain at least 8 characters

» Password MUST contain at least 1 uppercase letter, 1
lowercase letter, 1 digit and 1 special character

All letters, all digits and special characters
[1@#$%"&* -+=~"|/:;"'?] are allowed


https://firelinecommunications.com/documentation/voice-support/communicator-go/communicator-go-ios-setting-up-for-the-first-time/
https://firelinecommunications.com/documentation/voice-support/communicator-go/communicator-go-ios-setting-up-for-the-first-time/
https://apps.apple.com/us/app/communicator-go-6/id1482905991
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This is the first time you are logging to system with this

email, so you need to change your password.
Please enter your new password.

Password criteria info

The secret has to meet the following criteria
in order to be accepted:

isabelle@example.com

New password:

Confirm password:

4. You should now be loggin in.
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Quick Actions

Start Conference New Chat Send SMS/MMS

Join meeting Instant meeting  Schedule meeting

Call Options

Callback Call forwarding
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