Communicator Go Feature List

Supported 0S

i0s google
Apple i0S
Communicator GO can be installed on Apple i0OS platforms (i0S 7 o
and above).
Android
Communicator GO can be installed on Android platforms (Android ]

4.0 and above).

Basic Phone Operations and

Call Control

i0s

Android

Hold call
Hold call feature allows you to place active call on hold by
pressing hold button.

Transfer call

Transfer call feature allows user to transfer call from their
mobile client to local extension, phonebook contact or to any
other number entered manually.

Transfer call (supervised)

Users are able to make a supervised transfers from their mobile
client, to a local extension, phonebook contact or to any other
number entered manually

Mute call
Communicator GO allows you to mute yourself while on active call
by pressing the mute button.

Pause call
If pause is pressed during active call, both parties will be
muted and unable to hear each other but call will stay connected.



https://firelinecommunications.com/documentation/voice-support/communicator-go/communicator-go-feature-list/

Caller ID display
Communicator GO will display Caller ID number and/or Caller ID
name on incoming calls.




