Unable to Place Calls With
Communicator Desktop, Web or
Mobile

Unable to Place Calls With
Communicator Desktop, Web or
Mobile

When attempting to place a call using Communicator you recieve
an error. This error occurs if it is a internal or public
call.

Check extension’s settings

1. Login to your management portal.
2. From the Home tab click Extensions> System and Edit the
extension in question
3. Move to the Network Related section and Click “YES” to
WebRTC Enabled
1. If you do not see the section select Show advanced
options Tab at the top of the page.
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4., Next, check if the OPUS codec is enabled or the

extension.
1. The codecs section should be on the right side and
down from the network section.
5. If you do not see it, click on the down arrow on the
next avaliable free section annd select Opus.
6. Click to Save your settings.

Codlee Faime

Communicator Desktop

If you are using Communicator Desktop you will also want to
check what phones you have enabled and or Default.



Communicator Desktop V7

1. Click Tools > Preferences

2. Select the My Phones button

3. Check that your telephones are assigned properly. If use
deskphone is select and set to your default phone your
calls will fail.

4. Select Use softphone as your default telephone.

5. You should now have the ability to place calls from
Communicator.
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Preferences

General  Dialing rules  Speed dial Codecs  Auto answer  Advanced
General

@ Confirm number when calling from web browser and other apps
Contacts @ Call Waiting (works only in Softphone mode)
@ Call Waiting audio notification (BEEP Sound)
Phone @ Turn off phone DND on logout

When "Call Waiting” option is disabled, softphone will automatically reject incoming calls if user is on another call

Audio already. Callee will hear a message saying that we are currently busy on another call.
Ring volume (Logout for changes to take effect): I
Video Ringtone preference  Default ~

Office and Mobile phones
Meeting _ _ o _ _
Setup your Office and Mobile phones here. Unified communications allows you to use multiple phones simultaneously
including softphone, deskphone and mobile phone. Greater productivity for switching calls between phones while
Madules retaining use of features.

& My Phones...

Alerts

Messaging

Profiles

Presence

Advanced

OK Cancel
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Preferences

General  Dialing rules  Speed dial Codecs  Auto answer  Advanced

General
@ Confirm number when calling from web browser and other apps
Contacts @ Call Waiting (warks only in Softphone mode)
@ call Waiting audio notification (BEEP Sound)
@ Turn of (& Phones
- :Trr::zy Office  Mobile

Ring volur  peskphone

Video Ringtone §
Use deskphone
Office ang Control calls on your IP deskphone from your computer.
| Change settings

Meeting
Setup ya
incduding ~ Softphone
Modules retaining
| Use softphone
i Make phone and video calls using your computer's microphone,
Alerts | TT -] speakerand camera,
Phone selection is restricted by the administrator.
Messagin
e OK Cancel
Profiles
Presence
Advanced

f user is on another call

fiple phones simultaneously
between phones while

Cancel

Communicator V8

1. Click the Voice option

2. Under the dialpad, right side you will see an up arrow
and will display the currently set default phone.
is set to Deskphone and you do not have a deskphone or
the dsekphone is not avaliable / down then your calls

will fail.
1. Change the option to Softphone.

3. If the option is set to Softphone, you should be able to

now make calls.
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For additional assistance please use out Live Chat at the
bottom of your screen, contact wus via email
support@firelinecommunications.com or give wus a call
877-347-3147.



